	
	
	



	
	
	




STAY SAFE EAST 
DISABILITY BENEFITS & ENTITLEMENTS ADVOCATE
JOB DESCRIPTION
Salary: 		£31,770 per annum pro-rata
Hours: 		17.5 hours per week	
Managed by: 	Independent Victims’ Advocate Team Manager
Location:		Hybrid – minimum one day per week in the office 

This post is subject to a satisfactory enhanced Disclosure and Barring Service check and receipt of appropriate references covering five years of work history.
The advocate will work alongside our advocates supporting our clients across London who have all experienced abuse and trauma. 
Aims of the role  
· To provide benefits and entitlements advice and advocacy to Deaf and disabled clients of Stay Safe East 
· To work collaboratively with primary advocate, who will provide support with clients’ experiences of abuse/crime 
· To ensure that all clients receive the income and entitlements they need
· To provide support with debt
· To address the impacts of economic abuse and financial disempowerment
· To provide advocacy for clients, particularly with external agencies such as DWP, banks, creditors and debt relief agencies
· To provide support to clients in managing the additional costs of being a disabled person, such as making applications for relevant grants
· To promote financial empowerment; this may include looking at routes into work or volunteering, as per clients’ wishes
· To share knowledge and evidence gained from advocacy work with a view to influencing policy and practice 
· To work within, the social model of disability and use non-discriminatory practice, and to work at all times in a way that is sensitive, respectful and accessible to clients and colleagues  

Tasks
Information and advocacy 
1. To carry out financial empowerment assessment with the client within 2 weeks of referral to the Benefits and Entitlements Service, analysing income, expenditure and debt; identifying client’s goals for financial empowerment. 
2. To create a support plan with the client, identifying SMART actions for meeting needs highlighted in the financial empowerment assessment
3. To provide benefits advice and advocacy to clients on the following: 
· Universal Credit, ESA, JSA, Income Support and Tax Credits
· Personal Independence Payments (including new applications for clients whose Disability Living Allowance has ended) 
· Council Tax and Housing Benefit
· Support for clients with No Recourse to Public Funds (referring to relevant organisations as necessary or appropriate)
· Child Benefit
· Any other relevant benefits 
4. To review debt: identifying priority and non-priority debt; support with identifying appropriate solutions for managing/writing off debt; liaising with creditors as required; making referrals to debt management agencies for more complex cases
5. To apply for relevant grants on behalf of clients
6. Signposting and referrals to other relevant external partners
7. To meet clients’ access and communication needs e.g. arrange interpreters for meetings with clients, explain to clients in an accessible way what they are entitled to and what they need to do to keep their benefits and avoid sanctions 
8. To assist clients to collate required documentation and evidence e.g. letters from consultants and other evidence required to support their application
9. To assist clients to complete all relevant forms accurately and in a timely manner, or to complete the form on the client’s behalf as requested by client
10. To accompany clients to assessments, reviews and other meetings regarding their benefits and support them accordingly 
11. To challenge decisions and sanctions in writing, and prepare evidence for mandatory reconsiderations, appeals and welfare benefits tribunals, and to refer clients for legal advice where necessary

Entitlements and financial help applications  
12. To assist clients to apply for:  
· Dial-a-Ride, Taxicard, Freedom Pass, Blue Badge
· Small grants to help alleviate poverty 
· Access to Work, Disabled Student’s Allowance etc.
· Any other funds or entitlements which would assist the client

Support around money and budgeting  
13. To support clients who need help with short-term or long-term help with budgeting and understanding money 
14. Where the client is deemed not to have the capacity to manage their own funds or is at high risk of financial exploitation, to liaise with colleagues and the Adult Social Care and/or Mental Health services to put arrangements in place for the management of their money, whilst enabling the client to retain as much control as possible 
15. To identify clients who are in debt and draw up a list of those debts, and refer them to an appropriate Debt Advice Charity    
16. To support the client where needed at debt advice appointments, including explaining to debt advisers how to make the process accessible to the client, and to support the client where needed to adhere to the debt plan

Casework records and monitoring 
17. To ensure all casework records are precise, factual and up to date, entered onto our database accurately, and meet required quality standards
18. To work with the Independent Victims’ Advocate Team Manager to produce quarterly and annual monitoring records and performance data as required for funding reports, funding bids etc.  



Maintaining client safety and confidentiality 
19. To listen to clients about their experiences, record risks and disclosures from clients relating to abuse and other non- benefits issues, and report concerns about client safety and other relevant information in a timely manner with colleagues and the Line Manager
20. To uphold data protection requirements and ensure confidentiality, and sensitivity in line with GDPR and other guidelines

Other 
21. To maintain up to date knowledge of changes in welfare benefits and keep the team up to date with changes in welfare benefits laws and entitlements
22. To monitor patterns of discrimination and challenges faced by disabled survivors in relation to welfare benefits and poverty, and report them to their line manager and CEO with a view to influencing policy
23. To attend training as appropriate
24. To share in answering the phone, other office and general tasks 
25. To attend regular supervision, team and case review meetings and  occasionally evening or weekend meetings or events
26. Any other reasonable tasks as directed by the line manager



DISABILITY BENEFITS AND ENTITLEMENTS ADVOCATE
PERSON SPECIFICATION

	Knowledge and Qualifications
	Essential criteria (E) or desirable (D)

	Personal
	

	1. Personal lived experience of disability
	D

	Experience and Knowledge

	

	2. Understanding of the social model of disability and intersectionality, and an ability to apply these models to advocacy work
	E

	3. At least one year’s experience of providing in-depth benefits advice

	E

	4. At least two years’ experience of working with disabled people in any capacity, paid or unpaid 

	E

	5. In-depth knowledge and understanding of the rights and entitlements of disabled people to benefits and other support

	E

	6. Proven track record of success with obtaining benefits for clients including of challenging decisions and advocating for clients at assessments, benefits appeals and tribunals  

	E

	7. Experience of liaising with the DWP, other statutory services and grant providers

	E

	8. Knowledge of safeguarding issues and procedures

	E

	9. Strong and demonstrable commitment to diversity including willingness to learn and develop   

	E

	Skills & Abilities

	

	10. Proven ability to manage your own casework, and keep clear and accurate records 

	E

	11. Ability to work flexibly, sensitively and in partnership with Deaf and disabled people from all backgrounds experiencing difficult situations 

	E

	12. An ability to apply knowledge of welfare benefits legislation, regulations and case law and use this knowledge to effectively assist our clients  

	E

	13. Assertiveness and a problem-solving approach when dealing with other professionals and addressing barriers faced by our clients

	E

	14. Ability to show empathy but maintain objectivity when faced with people in distress 

	E

	15. Resilient, hard-working and committed to the welfare of our clients

	E

	16. Ability to maintain confidentiality  

	E

	17. Ability to work cooperatively as a part of a team  

	E

	18. Ability to manage own workload and use Windows software (reasonable adjustments can be provided) 

	E

	19. Citizens Advice certificate in generalist advice or other equivalent qualification or training

	D

	20. Fluency in Urdu, Punjabi, Bengali, Hindi or other spoken community language

	D

	21. Experience of working with survivors of domestic violence, hate crime or other abuse

	D
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